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Welcome

• Note: If you are using your phone for audio, please join the WebEx 
from your computer first, then call in and enter the Attendee ID the 
system assigns you. The host may not be able to unmute call-in 
users that do not follow this protocol. 

• The agenda and slides are available at cpuc.ca.gov/covidworkshop.

• This workshop is a formal CPUC event in furtherance of our 
regulatory mandate and will be recorded for reference purposes. 
Energy Division may post the recording publicly after the event.

• All participants are muted on entry. Please do not unmute yourself 
unless specifically called upon.
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OPENING REMARKS
Edward Randolph
Deputy Executive Director for Energy and Climate Policy, CPUC
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Agenda

• Panel 1: Identifying Challenges Faced by Industries due to 
COVID (1 hour 20 minutes)

– Public Q&A for panelists and public comment

• Break (10 minutes)

• Panel 2: Brainstorming Solutions (1 hour 20 minutes)

– Public Q&A for panelists and public comment

Full agenda available at cpuc.ca.gov/covidworkshop
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Panel 1: Identifying Challenges Faced by Industries 
due to COVID (9:40a-11:00a)

• Facilitated by Sara Kamins, Supervisor, Energy Division

• Panel Discussion (60 minutes) 
– Patricia Watts, FCI Management Consultants – low-income energy efficiency 
– Greg Wikler, California Efficiency + Demand Management Council – energy efficiency
– Brad Heavner, California Solar and Storage Ass’n – behind-the-meter solar and storage
– Abigail Solis, Self-Help Enterprises – San Joaquin Valley pilots
– Matt Duesterberg, OhmConnect – demand response
– Alexandra Leumer, ChargePoint – transportation electrification 

Utility and GoBiz representatives are available to answer questions

• Public Discussion (20 minutes)
– An opportunity for comments and questions from workshop participants. 
– Please limit your comments to 3 minutes.
– To make a comment, toggle the “Raise Hand” button next to your name in the Participant Panel and you will 

be called upon and unmuted. After your comment, please toggle the button again to lower your hand.
– DO NOT unmute yourself and start speaking unless you have been called upon.
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BREAK

Workshop on Impacts of COVID on Customer-Oriented Clean 
Energy Programs
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Panel 2: Brainstorming Solutions to Challenges Faced 
by Industries due to COVID (11:10a-12:30p)

• Facilitated by Edward Randolph, Deputy Executive Director, CPUC

• Panel Discussion (60 minutes) 
– Lara Ettenson, Natural Resources Defense Council – energy efficiency 
– Brad Heavner, California Solar and Storage Ass’n – behind-the-meter solar and storage
– Abigail Solis, Self-Help Enterprises – San Joaquin Valley pilots
– Ted Ko, Stem – demand response
– Abdellah Cherkaoui, Electric Vehicle Charging Ass’n – transportation electrification
– Michael Campbell, Public Advocates Office

Utility and GoBiz representatives are available to answer questions

• Public Discussion (20 minutes)
– An opportunity for comments and questions from workshop participants
– Please limit your comments to 3 minutes
– To make a comment, toggle the “Raise Hand” button next to your name in the Participant Panel and you will 

be called upon and unmuted. After your comment, please toggle the button again to lower your hand.
– DO NOT unmute yourself and start speaking unless you have been called upon.
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Thank You
• Materials and any follow-up information will be available at 

cpuc.ca.gov/covidworkshop

• Send questions to Sara Kamins (sara.kamins@cpuc.ca.gov)
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